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1.OBIMUE TOJIOKEHUSI.

1.1. Hacrostmuit [lopsimok paccmMoTpeHus oOpaleHuid u npuema rpaxiaan (manee — [lomoxeHue)
I'BAOY nerckoro cama ooOmepa3BuBaromniero Buaa Ne 12 ¢ IPHOPUTETHBIM OCYIIECTBICHUEM
NESATEIBHOCTH TI0 XYI0XKECTBEHHO-3CTETUYECKOMY pa3BUTHIO JeTed AJMMPANTEHCKOro paioHa
Cankr-IlerepOypra (manee — JIOO) pa3paboTaHO B COOTBETCTBHH C:

- ®enepanbabM 3ak0HOM OT 02.05.2006 Ne 59-03 «O mopsiake paccMOTpEHHs 0OpaleHus rpaxaaH
Poccuiickoit denepanun» (¢ M3MEHEHHSIMU Ha TEKYIIMH TMEPUOMa) M yCTAHABJIMBACT HOPMATHUBHBIC
TpeOOBaHUS K OPSIIKY pacCCMOTPEHHsI 0OpalleH i 1 mpueMa rpaxaan (1anee-O0palieHus) u npaBuia
BeJIeHUs Jieaonpoun3BoacTea mo O6pamenusm B JIOO.

1.2. HacTosiiuii mopsiAoK pacrpoCTpaHseTCsl Ha BCe UHIUBUAYaIbHbIE U KOJUIEKTUBHBIE OOpamieHus
rpax/1aH, NOJy4YEeHHBIX B MUCbMEHHON WM YCTHOHM opMe, B TOM YHCIIE HA TUYHOM MpUeMe, 10 IouTe,
(hakCUMUITBLHOU CBS3BIO, Telerpad)oM WHBIMH MH(POPMAIIMOHHBIMU CUCTEMaMH OOIIETO TOJb30BaHUS
(mamee mo Tekcty - dopma OOpamieHus), 3a HCKIoYeHHeM OOpalmeHuii, KOTOpbIe MOJIeKAT
PacCMOTPEHHMIO B MOPSAKE, YCTAHOBICHHOM (pe/iepaibHBIM 3aKOHOIATEILCTBOM.

1.3. Hacrosimuit Tlopsimok pacmpocTpaHsieTcsi Ha MPaBOOTHOILICHUS, Bo3HuUKIIME Mmexay OO wu
OpraHaMy CaMOYIpaBJIEHUs, NOJKHOCTHbIMM junamu JIOO, a Takxke cBsi3aHHBIE C PacCMOTPEHUEM
YKa3aHHBIMH OpraHaMH U JIOJDKHOCTHBIMM JuiiaMu OOparieHuid 00beIMHEHUI Tpak[iaH, B TOM UHCe
IOPUANYECKUX JIML, @ TAKXXE€ HMHBIMM OpTraHU3alMsIMH M TOCYJapCTBEHHBIMH U MYHHUIMIAIbHBIMU
YUPEKICHUSIMU, KOTOPBIE OCYIIECTBIISIOT MYOJINYHO 3HAUMMBbIe (DYHKIIUU.

1.4. B [lopsiike ncnoib3yroTes CIEeYIOIINEe OCHOBHBIE TEPMUHBL:

- O0pameHue rpakIaHuHA, 00beJUHEHUS TPAXKIAH, PUINYECKHUX JIMI, a TAK)Ke OPraHu3anui
(rocy1apcTBeHHbIX M MYHUIHUNAJBHBIX, HMHBIX, OCYLIECTBJISIONIUX NYOJMYHO 3HAYMMBbIe
¢ynknun) (nanee no rekcry-CyobekT(-bI-)) - 3170 HanpasieHHble B JJOO Win J0KHOCTHOMY JIUILY
B 110001 (hopMe cormacHo 1. 1.2. mpeioxkeHne, 3asBiIeHUe, Kano0a, a TAKXKe YCTHOE oOpalieHue.
CyOpbekra (-0B-).

- IIpensoxkenne — pexomennanusi CyObekTa (-OB-) IO COBEPLUICHCTBOBAHMIO JIOKAJIBHBIX AaKTOB,
nestensHoct JJOO, pa3BUTHIO OOIIECTBEHHBIX OTHOUICHH, YIYULICHUIO YCIOBHI 00pa30BaTeIbHOrO
npotrecca.

- 3asBiaenue — oOpamenne CyObekta (-0B-) O COJACHCTBMM B peajM3aldd ero (-ux-)
KOHCTUTYIMOHHBIX TpPaB W CBOOOJ, WHBIX JIHI, COOOIIEHWE O HApYIIEHWW 3aKOHOB Poccuiickoit
@denepany WM MPABOBBIX HOPMATHUBHBIX aKTOB, HepocTarkax B pabore JIOO u ero IOIKHOCTHBIX
JUI, TepcoHala ydpexaeHus, iubo kputuka pgesrenbHocTd JIOO M ero AOKHOCTHBIX JIHI,
IIEPCOHANIA YUPEKICHUS.

- Kanoba — obpamenne CyObekra (-0B-) O BOCCTAHOBJICHUM WJIM 3alllUTE €ro (-Ux-) HapylIEHHbIX
paB, CBOOO/, 3aKOHHBIX HHTEPECOB.

- loJ12KHOCTHOE JIMI0- ATO PAOOTHUK YUPEXKICHUS YIIOTHOMOUYEHHBIH JIsl BHITOJHEHUS CIIEIYIOIIUX
(GYHKIHI: pyKOBOJICTBO KOJUIEKTUBOM, PACCTaHOBKA U TIOJ00D KaJAPOB, OpraHU3alus TPyAa WK
CI1y>kObI MOAUYNHEHHBIX, MOIEP)KaHNE JUCIUIIINHBI, TIPUMEHEHUE MEp MOOLIPEHNUS U HAJIOKEHNE
JTUCIUIUTMHAPHBIX B3BICKAHUIA; YIIPABICHUE U PACTIOPSHKEHNUE UMYIIIECTBOM U JCHEKHBIMH
CpEeICTBaMH, HAXOIALIMMHUCS Ha OalaHce M 0AaHKOBCKHMX CUETaX OpPraHu3alyu; IPUHATHE PELIEHUN O
HAYHCIICHUH 3apa00THOM MIIAThI, TPEMUM, OCYILIECTBICHIE KOHTPOJIS 32 ABM)KCHUEM MaTepraIbHBIX
LIEHHOCTEH, OIpe/ieJIeHNE MOPAIKA UX XPAHEHUS U IpYyTHE.

B 10O s10 — 3aBenyrommii, 3aMECTUTENb 3aBEIYIOIIErO, 3aBEAYIOIINNA XO35ICTBOM, IO BOIpPOCAM
peannzanuy 00pazoBaTEIbHOIO MPOIEcca — METOUCT.

1.5. Paccmorpenne OOpaiieHUil NPOU3BOIAMUTCS ODKHOCTHBIM (-H-) JHIOM (-aMH-), a TaKKe
opranamu camoynpasiieHus JJOO B cOOTBETCTBHHU € Y CTaBOM.

1.6. HomxnoctHble smua J[OO, paboratomue c¢ OOpameHUssMH HECYT OTBETCTBEHHOCTHh 3a
CBOEBPEMEHHOCTh U TMIOJIHOTY OTBETOB 3asBuTesnsaM OOpaieHuil, HaxoAdlMXcid y HHUX Ha
paccmotpenun. CeneHust, copaepkamuecss B OOpalleHHSX, MOTYT HCHOJb30BAaThCA TOJIBKO B
CIIy>k€OHBIX LENISIX U B COOTBETCTBUHU C TIOJTHOMOYMSIMHU JiIIa, paboTaromiero ¢ OOparieHusiMH.

1.7. Tlpn yxone B OTIIYCK MCIHOJHMUTENb OOS3aH IEpefaTh BCE MMEIOIIMECS Y HEro Ha MCIOJHEHUU
nucbMeHHbIe OOpalieHus BpeMEHHO 3aMeniaroiieMy ero pabotHuky. [lpu mepeBome Ha Apyryro



paboTy WM OCBOOOXKIEHUN OT 3aHMMAEeMOI JOJHKHOCTH MCIOJIHUTENb 0053aH CIaTh BCE YMCIISIIINECs
3a HUM OOparieHusi BHOBb Ha3HAU€HHOMY PaOOTHHKY.

1.8. IIpu paccmorpenun OOpareHust He AOMYCKAeTCs pas3riallieHue CBEACHUHN, COIEPKAIINXCS B HEM,
a TaKXKe CBEJCHMI, KACAIOIIMXCS YacTHOW JKM3HHM TpakJaHWHa, Oe3 ero coryacus. He sBusercs
pasrialieHueM CBeACHHM, coaepxkamuxcs B OOpamieHHH, 0OpU HANpaBiIeHUH MUCBMEHHOIO
OOpanieHust B TOCYJapCTBEHHBIE OPTaHbl, OpraHbl MECTHOTO CAMOYIPABICHUS WM JTOJDKHOCTHOMY
JIUILY, B KOMIIETEHIIUIO KOTOPOTO BXOJUT pelleHre NocTaBIeHHbIX B OOpallieHuu BOPOCOB.

1.9. Aapmunucrpamus OO cucreMartudecku aHanu3upyeT u o00o0maer OOpaimieHust TpaxiaH,
coJiep>Kalirecs B HUX KPUTHUECKHE 3aMEUaHMUsl, C 1IeJIbI0 CBOEBPEMEHHOTO BBISIBJICHUS U YCTpaHEHUs
MIPUYXH, TOPOXKIAOIINX HAPYIICHUE MPAB U OXPAHSIEMBIX 3aKOHOM MHTEPECOB IPAXKIAH.

1.10. Ilopsnok npuHUMAaeTcs Ha HeompeleneHHbI nepuoa. I[locrne mpUHSATHS HOBOM pegaKiuuu
[Topsinka mpenpIayIas peaakirs aBTOMaTHIECKH YTPAYUBAET IOPUINICCKYIO CHITY.

1.11. i3meHenus u nomnonHeHus K Hacrosuiemy [lopsnky pa3zpabaTeiBaroTCsl M MPUHUMAIOTCS B TOM
xKe mopsiike, 9To u cam [lopsiiok.

2. MPABO CYBBEKTA (-OB-) HA OBPAIIIEHUE.

2.1. CYBBEKT (-pI-) MMEIOT MmpaBO OOpaTUThCSA JUYHO, a TAKXKE HAMPAaBUTh KOJIJICKTUBHOE
Ob6parienue.

2.2. CYBBEKT (-bI-) peanusytot npaBo Ha OOpariienne cBOOOAHO U A00pOBOIbHO. OCYIIECTBICHNUE
npaBa CYBBEKTA (-OB-) Ha OO0pamieHue He J0JDKHO HapyllaTh IpaBa M CBOOOJBI APYroro(-ux)
CYBBEKTA (-OB-).

2.3. Pacemotpenune O6pamiennst CYBBEKTA (-OB-) ocymiecTBisieTcst 6€3B03ME3/THO.

3. ITIPABA CYBBEKTA (-OB-) 1P PACCMOTPEHUU OBPAILIIEHUS.

3.1. ITpu paccmorpenun Obpamenus aamunuctpanueit 00O CYBBEKT (-b1-) umeer(-10T-) mpaBo:
3.1.1. IlpencTaBnsTh AONOJHUTEIBHBIE TOKYMEHTH U MaTepPHaJIbL, INOO 0Opamarses ¢ Mpock00ii 0 ux
UCTpeOOBaHMUM, B TOM UYHUCIIE B 3JIEKTPOHHOU hopme.

3.1.2. 3HaKOMUTHCS ¢ AOKYMEHTAMH U MaTepHajlaMH, KacaroIUMuUCs paccMoTpeHust OOpatieHus, eciu
3TO HE 3aTparMBaeT 3aKOHHbIe MHTEpechl, mpaBa u cBobOoabl apyrux CYBBEKTA (-OB-) u, ecnu B
YKa3aHHBIX JJOKYMEHTaX U MaTepuajaXx He COJEP/KUTCS CBEACHMSI, COCTABIIAIOIINE TOCYIapCTBEHHYIO
WIN UHYIO OXpaHsieMylo (efiepabHbIM 3aKOHOM TaiHY.

3.1.3. Ilomy4yuTh NUCHMEHHBIH OTBET IO CYILECTBY IIOCTABIEHHBIX B OOpallleHUH BOIPOCOB,
yBEIOMJICHME O THepeaapecanuu nucbMeHHoro OOpaleHus B TOCYJapCTBEHHBIN OpraH, opraH
MECTHOT'O CaMOYIPABJIEHUS WM JOJKHOCTHOMY JIMIY, B KOMIETEHIIMIO KOTOPHIX BXOJUT pEIICHHE
nocTraBieHHbIX B OOpalieHu BOIIPOCOB.

3.1.4. Ob6pamatbes ¢ xkanodoi Ha npuHsaToe Mo OOpallleHuIo pelieHre win aencteue (0e3nencTaue) B
CBSI3U C pacCMOTPEHHEM OOpalleHuss B aJIMUHHCTPATUBHOM U (WIM) B JIOCYIEeOHOM, CyIeOHOM
MOPSIAKE B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickont denepannu.

3.1.5. Obpatuathes ¢ 3asBICHUEM O IpeKpaleHnH paccmoTpenus OOpaieHus.

4. TAPAHTHUMU BE30OIMACHOCTHU CYBBEKTA (-OB-) B CBSA3U C EI'O OBPAIIEHUEM.

3anpemaerca mpecinenoBanne CYBBEKTA (-OB-) B cBs3u ¢ ero OOpamennem B JJOO wunu
JOHKHOCTHOMY JIMIY C KpUTHKOW pestenbHocTH JIOO wiM MOMKHOCTHOTO IMIA, TepcoHala
YUPCIKACHMA, 00 B HEJIX BOCCTAHOBJICHHA WJIK 3allIUTBI CBOUX ITIpaB, CBO6OI[, 3aKOHHBIX HHTCPECOB.

5. TPEBOBAHUS K IUCBMEHHOMY OBPAIIEHUIO CYBLEKTA (-OB-).

5.1. Cyb6mwekt(-b1-)) B cBoeM OOpalieHnn B TUCbMEHHOW (hopMe B 00s3aTEIbHOM MOPSAIAKE YKa3bIBaeT(-
107-) HauMeHoBaHue JIOO wmu ®UO nomxHocTHOro snina, a Takxke csoe ®UMO (mocnennee-mpu
HAJIMYMK) WM HAUMEHOBAHHUE, TIOYTOBBIN aJIpec, 0 KOTOPOMY JIOJKHO OyZeT ObITh HAalpaBiIeH OTBET,
yBenomIieHue o repeanpecarn OOpamenns, u3naraet cytb OOpalieHus, CTaBUT JIMYHYIO MOIITUCH U
nary.

5.2. B cnyudae Heobxoaumoctu B moarBepikacHue cBoux a0BoA0oB CYBBEKT (-bl-) mpunaraior
OOpareHno TOKyMEHTBI 1 MaTepHalibl TU00 UX KOIHH.



5.3. O6pamenue, noctynusiiee B JIOO wim 10KHOCTHOMY JIUIY B (hOpME DJIEKTPOHHOTO IOKYMEHTA,
MOJUIEKHUT PACCMOTPEHHUIO B TIOPsZKE, yCTaHOBIEHHOM HactosmmM Ilopsakom. B OO6pamenun
CYBBEKT (-bl-) B 00s3aTeipbHOM MOpPSAKE YKa3bIBACT(-IOT) aJpec DSJIEKTPOHHOM MOYTHI JIHOO
ucnoib3yet(-10T-) aapec (YHUKAIBbHBINA WACHTH(OUKATOP) IMYHOTO KabuHeTa Ha EnquHOM moprane wim
B UMHOM HH(OPMALIMOHHOW CHUCTEME TOCYAapCTBEHHOrO0 OpraHa WJIM OpraHa MECTHOIO
caMmoyrpaBlieHHs1, oOoecnieurBatonier uaeHtuukanuio u (wm) ayrearudpukanuio CYBBEKTA (-OB-
), 0 KOTOPBIM JIOJDKEH OBITh HAmpaBlieH OTBET, yBeAOMIIEHHE O mepeaapecannu OOpaiieHus.
CYBBEKT (-bl-) BnpaBe mnpwioxkute k Takomy OOpalieHUI0 HEOOXOIAMMBIC ITOKYMEHTHI H
MaTepuaibl B JJIEKTPOHHOU (opMme.

6. HAIIPABJIEHUE U PETHCTPALIUA IMCBMEHHOI'O OBPALIIEHU L.

6.1. O6parienue NoAICKUT 0053aTEIBHON PETUCTPALIMH B TEYCHUH 3 JHEH ¢ MOMEHTA MOCTYILICHUS B
JOO wim J0MKHOCTHOMY JIMITY B JKYpPHAJIC ydeTa 3asBICHUN M OOpaIlleHUH poauTesel (3aKOHHBIX
IIpeICTaBUTENEN) WM BXOJALIEN KOPPECIIOHAEHLINN.

6.2. OOparieHue, cojaepiKaliee BOIMPOCHI, PEIICHHE KOTOPhIX HE BXOoauT B kommeteHimioo (OO,
HaIIpaBJIsICTCs B TCYEHUM / JHEW CO JHS PErucCTpalMM B COOTBETCTBYIOLIUN OpraH ¢ yBEIOMIICHHEM
CYBBEKTA (-OB-) nanpasuBmux OOpamienue, o nepeaapecaiuud OOpallieHus, 3a HCKIIOYEHUEM
citydasi, yka3aHHOro B myHkTe 8.4. Hacrosiero [lopsiaxa.

6.3. Obpamienue, coaepsxkamiee uHGopMaluoo o (hakTax BO3MOXKHBIX HApyIIEHUN 3aKOHOJATENIbCTBA
Poccuiickoit @enepannu B chepe MUTpaAIlMU, HATIPABIISIETCS] B TEUCHUE 5 THEHW CO THA PErUcTpaiuu B
TEeppUTOPUATBHBIN OpraH (efepatbHOro OpraHa UCIOJHUTEIBHON BIACTH B chepe BHYTPEHHUX AeN U
BBICIIIEMY JIOJDKHOCTHOMY JiMILy cyObekta Poccuiickoit denepanun ¢ ysenomineanem CYBbBEKTA (-
OB-), nanpasuBiux OOparieHue, o nepeaapecanuu ero (nx) OOpalieHus, 32 UCKIIOUYCHHEM CITydasi,
yKa3zaHHoOro B 1. 8.4. Hactosuiero [lopsaka.

6.4. B cnyuae, ecnu perieHue nocraBlieHHbIX B OOpallleHuu BOMPOCOB OTHOCUTCS K KOMIIETCHIIUU
HECKOJIbKUX FOCY/IapCTBEHHBIX OPraHOB, OPIraHOB MECTHOI'O CAaMOYIIPABJICHUS UM JIOJPKHOCTHBIX JIMIL,
korusi OOpaieHus B TE€YEHUU 7 JHEW CO JHS PErucTpaiyyl HampaBiseTcs B COOTBETCTBYIOIINE
rOCy/lapCTBEHHbIE ~ OpraHbl, OpraHbl MECTHOTO CAaMOYINpPAaBICHUS WJIW  COOTBETCTBYIOIHUM
JOJKHOCTHBIM JIMIIAM.

6.5. 100 npu Hanpasnennn OOpamnieHns Ha paCCMOTPEHHUE B APYrol TOCYIApCTBEHHBIN OpraH, Opra
MECTHOTO CaMOYIpPAaBIIEHUS WM HHOMY JODKHOCTHOMY JIMI[y MOXET B CiIydae HEO0OXOIUMOCTHU
3ampammMBaTh B YyKa3aHHBIX OpraHax MU y JOJDKHOCTHOIO JIMIAa JOKYMEHTBHI M MaTepuajbl o
pe3yiabTarax paccMoTpeHus OOpaleHus.

6.6. 3ampemaeTcss HaMpaBsATh >KajoOy Ha PACCMOTPEHUE TOJDKHOCTHBIM JIMIIAM, pEIICHUE WIN
neiictBue (6e31eiCTBIE) KOTOPBIX 00XKaTyeTcs.

6.7. B cnyuyae, eciu B COOTBETCTBHUM C 3alpeTOM, MPEAYCMOTPEHHBIM II. 6.7. HEBO3MOXXHO
HanpaBJIeHUE KaJo0bl Ha PAacCMOTPEHHE JIOJKHOCTHOMY JIMILY, B KOMIETEHIUI0 KOTOPOTO BXOJAUT
pelieHre mocraBieHHbIX B OOpaineHun Borpocos, xanoba Bo3spamiaerci CYBBEKTY (-AM-) ¢
pa3bsCHEHHEM ero (-Mx-) IpaBa O0O0XaJloBaThb COOTBETCTBYIOIIME pELICHHE WU JieiicTBUe
(6e3aeiicTBHE) B YCTAHOBIIEHHOM CYI€OHOM TOPsIIKE 3aKOHOIATENHCTBOM Poccuiickoi denepanun.

7. PACCMOTPEHUE IMCBMEHHOI'O OBPAILIIEHUS.

7.1. Ob6pamenune, nocrynuuiee B JIOO B COOTBETCTBUM C €ro KOMIETEHIMEH, MOAJIEKUT
00s13aTeIbHOMY PACCMOTPEHUIO AoHKkHOCTHOMY Jnity JIOO.

7.2. OO npu paccmotpenun O6parieHus:

- o0ecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBpEMEHHOE paccMoTpeHue OOpalienus, B ciydae
Heooxoaumoct — ¢ yuactieM CYBBEKTA (-OB-) nanpaBusiiero(-ux-) O0paiieHuce;

- 3alpaniuBaeT, B TOM YHUCJIE B AJIEKTPOHHOU (opMe, HeOOXOauMBbIe i paccMoTperus: OOpamieHus
JOKYMEHTBI U MaTepuaibl y MPUYACTHBIX K ’TOMY JOJKHOCTHBIX JIHII, IEPCOHATIA;

- IPUHHAMaET Mepbl, HAlpaBJIEHHbIE HA BOCCTAHOBJIEHHWE WJIM 3alIUTy HapyLIEHHBIX IpPaB, CBOOO/,
3akoHHBIX HHTepecoB CYBBEKTA (-OB-);

- TpeACTaBiseT NMHUCbMEHHBIH OTBET IO CYIIECTBY IOCTaBleHHBIX B OOpalleHMH BOMPOCOB, 3a
HCKIIIOYEHHUEM CIIy4aeB, YKa3aHHbIX B pazzeine § Hactosiero [lopsaka.



-yBenomiiier CYBBEKTA (-OB-) o HampaBinenum OOpallleHHss Ha PacCMOTPEHHE B JAPYroi
rOCylapCTBEHHBIl OpraH, OpraH MECTHOIO CaMOYIPAaBJIEHUS WIM HMHOMY JODKHOCTHOMY JIMIY B
COOTBETCTBUH C UX KOMIIETEHIUEH.

7.3. Tlpunumaer pemenue no paccmotpenuto OOpamienuit CYBBEKTA (-OB-) 3aBenyromuit
yUpeKJIeHuEeM, KOTOPbIN Ha3HAYaeT UCIIOTHUTENS U OIpeIessieT cpoku paccMoTperus OOpalieHus.
7.4. VcnonHutenb, Ha3HAUYEHHBI 3aBEYIOLIMM, TOTOBUT MHpPOEKT oTBera Ha OOpalieHue u
MIPEJICTaBIISIeT €ro B YCTAHOBJICHHBIE CPOKH 3aBenyromeMy JJOO Ha yTBepKieHue.

7.5. CopepxaHue IpOEKTa OTBETa HE JODKHO NPOTHUBOPEYUTH 3aKOHOJATENbCTBY Poccuiickoi
®denepali ¥ MPUHSITHIM B 00IIECTBE ATHUECKUM HOPMaM.

7.6. Ecmu gus paccmotpenuss OoOpamienuss CYBBEKTA (-OB-) T1peOyercs monydeHue
JIOTIOJIHUTEIBHBIX MaTepPUAIIOB, UCTIOJHUTENb TOTOBUT U HAMPAaBJISET HEOOXOAUMbIE TUChMa, 3alPOCHI.
3anpoc cocTaBigercs B 3 aK3eMIuLsIpax: 1- no Ha3HaueHU1o, 2- 3asBuTeNto, 3- ocraercs B J1O0.

7.7. JJOJBKHOCTHOE JIMIIO 10 HAIIPaBJICHHOMY B YCTaHOBJIEHHOM MOpsAKE NMUcbMy, 3anpocy OO wnm
JOJHDKHOCTHOE IO, paccMmaTpuBaroiiee OOpaienue, o6s3anbl B TeueHne 30 gHEl (o Bompocam
murpanuu -20 gHei) NpeaocTaBisTh JTOKYMEHTHI U MaTepuaibl, HEOOXOIUMBIEC ISl PACCMOTPEHUS
OOpamenusi, 3a HCKIIOYEHHEM JOKYMEHTOB M MAaTepHallOB, B KOTOPBIX COJEpXKATCS CBEICHHUA,
COCTaBJISIONINE TOCYAAPCTBEHHYIO WM HMHYIO OXpaHseMmylo ¢enepanibHbIM 3aKOHOM TalHy, M U
KOTOPBIX YCTAHOBJICH OCOOBII MOPSAIOK MTPEIOCTABICHUSI.

7.8. Ilpu monmyuyenum mpoekta orBera Ha OOpaileHue, 3aBeAyIONIUN TPOBEPSET €ro Ha MpeaMeT
NPaBUIBHOCTH OGOPMIICHUS, TIOJHOTHI HMH(OPMAIMH, COOTBETCTBHS BBIBOJIOB JICHCTBYIOIIEMY
3aKOHOAATENbCTBY. [lpu cormacum ¢ mpeAcTaBlIeHHBIM MIPOEKTOM OTBETA, 3aBEAYIOLIUN MepeaaeT ero
JUI HalpaBJCHUs 3asBUTENIO, €CIM HE COIVIACEH, BO3BpALIACT HCIOJIHUTENI0 Ha J0paboTKy ¢
yKa3aHHUEM CPOKOB yCTpaHEHHs HEJOCTATKOB.

7.9. Eciiu oTBeT mo cyuiecTBy mnocraBieHHoro B OOpalieHuy BONpoca B CHIy KaKMX-TMOO NMPUYUH
natb Henb3st, CYBBEKTY (-AM-) HanpaBusiimM (-mu-) O0pariieHre, Coo0IaeTcss 0 HEBO3MOKHOCTH
JaTh OTBET.

7.10. OOparienne TOMKHO OBITh PACCMOTPEHO C YYE€TOM BCEX HIOAHCOB, a (PaKThl U JOBOJBI,
U3JI0’KEHHBIE B HEM, JIOJIKHBI OBITH IIPOBEPEHBI C TOYKU 3PEHUS MOJIHOTHI, JOTMYHOCTH, 3aKOHHOCTH,
obocHoBanHoctd H jgocroBepHoctd. OtBer Ha Ob6pamenne CYBBEKTA (-OB-) m0mkHBI OBITH
apryMEeHTHPOBAHbI, C Pa3bICHEHUEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, & €CIIM B YAOBJIETBOPEHUU
OOparieHus 3asBUTENI0 OTKa3aHO-COAEPKATh YETKOE Pa3bsCHEHHE MOPsAKa 00KaIOBaHUS IPUHATOTO
pellleHns C yKa3aHWeM oOpraHa (JOJDKHOCTHOTO JHIa), K KOTOPOMY MOXKET OBITh HampaBiIeHO
ObparieHue.

7.11. Ilpu odopmienun otBeta Ha OOpaleHHe HEOOXOIUMO PYKOBOJCTBOBATHCS MpaBHIIaAMU
JIeTIONIPOU3BOACTBA M O(QOPMIICHHS HCXOMALIMX JOKyMeHTOB. OTBET IOJDKEH COfAep)KaTh JaTy,
perucTpanMoHHbI HOMEp nokymeHTa, @.M.O, 3asBuTensi, €ro MOYTOBBIN ajpec, TeKCT (OTBETHI Ha
IIOCTABJIEHHBIE BOIPOCHI), HANMEHOBAHNE JOJDKHOCTH JIMIA, TOANNUCABIIETO TOKyMeHT, ero ®.1.0. n
HOMep TesiehoHa UCTIOTHUTETIS.

7.12. OtBer Ha OOpamenue noanuceiBaercss 3aBeaytomuM J[OO, nu00 yHMOJTHOMOYEHHBIM Ha TO
JIUIOM.

7.13.01Ber Ha OOpalieHue B 3JIEKTPOHHON (opMe HampaBiseTcs MO aJIpecy 3JIEKTPOHHOM IMOYTHI,
ykazaHHoMy B OOpaienuu, noctynusmuM B 10O miu AOTKHOCTHOMY JIMIY B OpME AJIEKTPOHHOTO
JIOKYMEHTa, J100 Mo ajpecy (YHUKaIbHOMY HaeHTHU(uKaTopy) nuuHoro kabunera CYBBEKTA (-
OB-) na Enurom nopraie win B MHONH WHPOPMAIIMOHHOW CHCTEME TOCyIapCTBEHHOTO OpraHa WU
OpraHa MECTHOI'O caMOYIpaBJIeHUs, obecneunBaronied HACHTUGUKAMIO U (WIK) ayTeHTU(PHUKAIHIO
CYBBEKTA (-OB-), npu ucnonb3oBaniu EquHoro nmoprana wiv nHONW HHOOPMAITMOHHON CUCTEMbBI U
B MMUCBMEHHOH (hopMe MO MOYTOBOMY ajipecy, ykazanHoMmy B OOpamenuu, nocrynusuem B 0O win
JOJKHOCTHOMY JIMILY B MUCbMEHHOM (opMme.

7.14. Kpome toro, Ha noctynusiiee B ['BJIOY unn nomknoctHOMy nuiy OOpalieHue, coaepkaiiee
BOIIPOC, KOTOPBIN 3aTparuBaeT MHTEPECHl HEONPEAENEHHOro0 Kpyra Jul, B yacTHOCTH OOparieHue, B
KOTOpPOM OOKajdyeTcst cyie0HOe pelleHne, BHIHECEHHOE B OTHOIIEHWH HEONPEeAEICHHOTO Kpyra JIMIL,
OTBET, B TOM YHCJE C pa3bsCHEHUEM MOpsAAKa O0XKaJIOBAaHUS CyIEOHOrO pEIIeHHUs, MOKET ObITh



pasmelnieH ¢ coomoaeHueM TpeboBanwmii . 1.8. Hactosmero [lopsaka Ha odurnuansHOM caiite JJIOO B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «HTepHeT».

8. MOPAJTOK PACCMOTPEHHUSA OTJEJbHBIX IMCHbMEHHBIX OBPAIIIEHUM.

8.1. B cimyuae, ecniu B O6pamennn He ykasanbl ®@.J.0. win manmenoBanue CYBBEKTA (-OB-)
HanpasuBilero(-ux-) OOpallleHue, WM MOYTOBBIA aJpec, M0 KOTOPOMY JOJKEH OBITh HallpaBieH
otBeT, oTBeT Ha OOpaimenue He naercs. Ecnu B ykazanHom OOpalieHuH coiepxkarcs CBEICHUS O
[IOIrOTAaBJIMBaEMOM, COBEPLIAEMOM HWJIM COBEPUIEHHBIM MPOTHBOIIPABHOM JESHUM, a TAKXKE O JIMIIE,
€ro MOJrOTaBINBAIOIIEM, COBEPIIAIONIEM HIIM coBepIIMBIINM, OOpalieHre MOAJIeKUT HAPaBICHUIO B
roCy/1apCTBEHHBbIN OPraH B COOTBETCTBUU C €TI0 KOMIIETEHIUEH.

8.2. O6paieHue, B KOTOPOM O0KaITyeTcsl CyZeOHOE pellieHre, B TESYCHUH 7 AHEH CO JHS PErHCTpaluu
Bo3Bpamaercsi CYBBEKTY (-AM-) nanpaBuBmmm(-mu-) OOpaiieHue, ¢ pa3bsICHEHHUEM MOpsIKa
00>aJIoBaHUS TaHHOTO CYACOHOTO pelIeHHUS.

8.3. I'BIOY wnm AomKHOCTHOE JIMIO Tpu noiydeHuun OOpamieHus, B KOTOPOM COJEpIKaTCA
HELEH3YpHbIE JIMOO OCKOPOUTENbHBIE BBIPAKEHHS, YIPO3bl JKU3HH, 3J0POBbI0 M HMYIIECTBY
JOJDKHOCTHOTO JIMIA, a TaKXK€ WICHOB €ro CeMbHd, BIpaBe ocTaBuTh OOpamieHue 0e3 oTBeTa IO
CYIIECTBY MOCTaBICHHBIX B HeM BOIpocoB u cooduuts CYBBEKTY (-AM-) nanpaBuBmiem (-Mu-)
Oopartenne, 0 HeIOIYCTUMOCTH 3J7I0YIIOTPEOICHUS TPABOM.

8.4. B ciyuae, ecnu Teket OOpaliieHus: He MOAIaeTcsl MPOUYTeHHIO, 0TBEeT Ha OOpallieHue He JaeTcs, U
OHO HE TOJUICKUT HANpaBICHUI0 HAa PAacCMOTPEHUE B TOCYIApPCTBEHHBIM OpraH, OpraH MECTHOI'O
CaMOYMpaBIEHUS UITU JOJHKHOCTHOMY JIMILy B COOTBETCTBHH C MX KOMIIETEHIUEH, O YeM B TE€UCHHUH 7
nuedt co gus perucrpanuu OOpamienus coobmaerci CYBBEKTY (-AM-), HampaBuBiieMy(-um-)
Obpamienue.

8.5. B cmyuae, ecnmu Texct OOpamieHuss HE TO3BOJSET ONpeAenuTh cyTb OOpalieHus, OTBET Ha
OOpamienue He JaeTcs, 1 OHO HE MOJJIEKUT Ha PAaCCMOTPEHHE B TOCYNApPCTBEHHBIH OpraH, OpraH
MECTHOI'O0 CaMOYIPABJICHUS WIH JTOJKHOCTHOMY JIMIlY B COOTBETCTBUU C UX KOMIIETEHIMEH, O yeM B
TeueHun 7 aHe# co aus peructpaiun Oopamienus coodiiaercs CYBBEKTY (-AM-) HanpaBuBIIEM
(-um-) OOparenue.

8.6. B ciyuae, ecnu B OOpanieHuu COAEPKUTCS BOIPOC, HA KOTOPBI €My HEOJAHOKPATHO /1aBaJUCh
IIMCbMEHHBIE OTBETHI M0 CYLIECTBY B CBSI3U C paHee HampasisieMbiMu OOpalieHusiMU, U MpU 3TOM B
OOparieHny He TPUBOJATCS HOBBIE JIOBOJBI MIIM OOCTOSITENHCTBA, 3aBeAyromuil JJOO, n1omKHOCTHOE
JUI0O WU YIOJIHOMOYEHHOE Ha TO JIMIO, BIpaBe NPHUHATH pEUIeHHEe O Oe30CHOBATEIbHOCTH
ouepenHoro OOpamienuss u npekpamienun nepenucku ¢ CYBBEKTOM (-MHU-) mo paHHOMY
BOIIPOCY, MIPH YCJIOBUH, UTO yKazaHHoe OOpaienue, panee Hanpasisiembie OOpalieHus: HarpaBJIsuICh
B /100 unn onHOMY M TOMY k€ JoJDKHOCTHOMY Jinny. O nanHoM pemenun ysegomisiercss CYBBEKT
(-bI-) HanpaBuBmHi (-ue-) OOpaieHue.

8.7. B cinyuae nocryminenus OOpamenus B JIOO uiu JOTKHOCTHOMY JIMILY, COJAEPIKAIIero BOIPOC,
OTBET Ha KOTOPBIN pa3MerieH Ha opunuansHoM caitite OO B nHbOpMAIIMOHHO-KOMMYHHKAITMOHHOM
cetu «urepuer»y, CYBBEKTY (-AM-) HanpaBusimM (-mu-) OOpaiiieHre, B TeUSHUH 7 THEH CO THS
peructpauun  OOparieHusi, cooOmaercs JJISKTPOHHBIA  ajpec  OQUIMATBHOTO  caWTa B
MH(POPMAIlMOHHO-KOMMYHUKALMOHHON ceTn «/HTepHeT», Ha KOTOpPOM pa3MelleH OTBET Ha BOIIPOC,
noctaBieHHbI B OOpamenun, npu 3toM OOparieHue, cojepkaiiee 00XKaJloBaHHE CyIeOHOTO
pELIeHNs, HE BO3BPAILAETCSl.

8.8. B cnyuae, ecnu 0TBET 1O CylIeCTBY MocTaBieHHOTO B OOpallieHuu BOMpoca HE MOKET OBITh JaH
0e3 pasrjamieHus CBEJICHHUH, COCTABISIONIMX TOCYIAapCTBEHHYIO WJIM HHYIO OXPaHSAEMYIO
denepanbubiM - 3akoHOM  TaiiHy, CYBBEKTY (-AM-), wnanpaBuBimemy(-um-) OOpaineHue,
cooOmIaeTcss 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY IIOCTaBJICHHOIO BONPOCAa B CBS3H C
HEJOMYCTUMOCTBIO Pa3rilallleHns] YKa3aHHbIX CBEACHUM.

8.9. B cmydae, ecau NpUYMHBL, MO KOTOPHIM OTBET IO CYILECTBY MHOCTaBieHHBIX B OOpaiieHuu
BOIPOCOB HE MOT OBbITh J1aH, B ocieayromem 0buth ycrpanensl, CYBBEKTY (-AM-) BrpaBe BHOBb
HanpaBuTh O6parienue B 10O nim coOTBETCTBYIOMIEMY J0JDKHOCTHOMY JIMILY.



9. CPOKU PACCMOTPEHUSA IINCBMEHHOI'O OGPALLIEHUSA.

9.1. Obpamenne, nocrynuBuiee B JIOO wuiam JOOHKHOCTHOMY JIMIy B COOTBETCTBUH C HX
KOMITETEeHIINEH, paccMaTpuBaercs B TeueHre 30 queit co nHs peructpamuu OOparieHus.

9.2. B UCKIIOUMTENBHBIX CIIy4asX, a TakKe B Clydae HallpaBJEHHUs 3amlpoca, MpelyCMOTPEHHOTO
nyHKToM 7.6. Hactosiiero [lopsaka, 3asenyromuii J1OO, T0DKHOCTHOE JUIO MO0 YIIOJTHOMOUYEHHOE
Ha TO JIMIIO BMpaBe MPOIUTh CPOK €ro paccMoTpeHus He Oosee yem Ha 30 1qHEH, yBEIOMHB O
npomncaun cpoka ero paccmorpenuss CYBBEKTA (-OB-) nanpasusiiero (-ux-) O6paiieHus.

10. JUYHBII ITIPUEM CYBBEKTA (-OB-).

10.1. Jluuneii npuem CYBBEKTA (-OB-) B JIOO mnpoBomutcs 3aBenytomum J1OO, ero
3aMECTUTENIEM M YINOJIHOMOYEHHBIMH Ha To nuuamu. Mudopmanus o mecrte mpuema, a Takxke 00
YCTaHOBJICHHBIX IS TIpueMa JHIX U yacax goBoautcs 10 ceeneHuss CYBBEKTA (-OB-).

10.2. I'paduk mpuema CYBBEKTA (-OB-) 3aBenyronum /100 pasmernaercs Ha 0(QUIIHATLHOM CaiiTe
JOO u na uapopmarmornrom crerne B JJOO.

10.3. B nepuon noabema 3a00JI€BA€MOCTH OCTPHIMH PECIUPATOPHBIMUA BUPYCHBIMU MHGEKIUAMUA U
TPUNIIOM, B IETSAX CHWXEeHUs puckoB pacrpoctpanenus COVID-19, muunstit npuem CYBBEKTA (-
OB-) moxet ObiTh nproctanoBieH. B takom ciaydae, CYBBEKT (-bl-) moryr o6parutscs B JJOO
MOCPENICTBOM MUChbMEeHHOro OOpallieHus, HapaBUuTh €ro B (hopMe dIEKTPOHHOTO JOKYMEHTA, a TAKKe
YCTHO 10 Tenedony.

10.4. Ipu muyaom npueme CYBBEKT (-bl-) npenbsBiser AOKyMEHT, YAOCTOBEPSIOIIUI €ro
JUYHOCTD.

10.5. Conepxanue yctHoro OOpaliieHHsi 3aHOCUTCS B JKypHal PErHUCTpalluy ydyeTa 3asBICHUN U
OOpamienuii poauTteneil (3aKOHHBIX MPEICTaBUTENEH) WM BXOIAIICH KoppecnoHIeHIuu. B ciyyae,
eci U3JIoKeHHbIE B ycTHOM OOpamienun (akTbl U 00CTOSATEIBCTBA SIBISIOTCS OYEBHJIHBIMA U HE
TpeOYIOT TOMOJHHUTENBbHON poBepKH, oTBeT Ha Obparienue ¢ coriacusi CYBBEKTA (-OB-) moxer
OBITh JJaH YCTHO B XOJ€ JMYHOTO TPHEMa, O YeM JENIAeTCs 3alUCh B JKypHAJIE PErHCTpalud ydeTra
3asBiieHud u OOpaleHnit poauTeneil (3aKOHHBIX MPEICTaBUTENEH) UM BXOASIIEH KOPPECTIOHICHITHH.
B ocranpHBIX cilyyasix JaeTcsi MUCbMEHHBIM OTBET IO CYILECTBY IOCTaBieHHbIX B OOparieHuu
BOIIPOCOB.

10.6. IIucbmennoe OOpaleHue, NPUHATOE B XOJ€ JUYHOIO IMpUEMa, MOIJEKUT PErucTpaluu U
PaCCMOTPEHHIO B MOPSAKE, YCTAaHOBIEHHOM HacToamuM [lopsakom.

10.7. B cnyuae, ecnu B OOpallleHUM COJEP)KAaTCs BOIPOCHI, PEIICHHE KOTOPbIX HE BXOJUT B
komreteniwio JI00 win pomkuaoctHoro juiia, CYBBEKTY (-AM-) naetcst pa3bsiCHEHHE, Kyaa U B
KAaKOM IMOpAJIKE eMy (-UM-) HY>KHO 0OpaTUThCS.

10.8. B xome muunoro mnpueMa CYBBEKTY (-AM-) MoxeT ObITh OTKa3aHO B JabHEUIIEM
paccmoTpennn OOpalieHusi, eciu eMmy paHee ObUI JaH OTBET IO CYIIECTBY IOCTABJICHHBIX B
OOpariieHrH BOIPOCOB.

10.9. Otnensuble kateropun CYBBEKTOB B ciydasx, npeayCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu, Monb3yrOTCs IPaBOM Ha JIMYHBIN IPUEM B IEPBOOYEPETHOM MOPSIKE.

11. OTBETCTBEHHOCTDb 3A  HAPYIHIEHME 3AKOHOJIATEJIBCTBA  Ob
OBPALLIEHUSAX CYBBEKTA (-OB-).

11.1. OrtBerctBeHHOCTh 3a opranm3aiuio paccmoTpenust OoOpamennii. CYBBEKTA (-OB-)
Bo3naraetcst Ha 3apeaytotero JJOO.

11.2. TlepcoHasibHasi OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U KaueCTBEHHOE paccMoTpeHune OOpaleHuit
CYBBEKTA (-OB-), noAroToBKy OTBeTa B YCTaHOBJICHHBIH CPOK M JIOCTOBEPHOCTh M3JIOKCHHBIX B
HEM JIaHHBIX, BO3JIaraeTCsi Ha HEMOCPEICTBEHHOIO MCHOJHUTENS. OTCYTCTBUE HENOCPEICTBEHHOIO
ucnonHutens (0osie3Hb, OTIYCK HU. T. I.) HE cHUMaeT ¢ 3aBenyromiero JJOO OTBETCTBEHHOCTH 3a
CBOEBpEMEHHOE 1 KadecTBeHHOoe paccMoTpenue oopamienniit CYBBEKTA (-OB-).

11.3. HempaBomepublii otka3 B mpueme u paccmorpenun OoOpamiennit CYBBEKTA (-OB-),
HapyumieHne cpokoB wiu Ilopsaka HMX paccMOTpeHus; NPUHSATHE 3aBEJOMO HEOOOCHOBAHHOTO,
He3akoHHoro perrenus; mnpecienoBaine CYBBEKTA (-OB-) 3a KpuTHKy, TIpenocTaBlicHHE
HEJIOCTOBEpHOU nHpopMmaruu b0 pasriameHue cBepeHuit o yactHo xu3in CYBBEKTA (-OB-)



(6e3 ero (-mx-) cormacus), a TaKXke Apyrue HapylIeHUs 3akoHogarenbcTBa 00 OOpameHusx
CYBBEKTA (-OB-) BiiekyT 3a co00if OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMII B COOTBETCTBUH C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

12. KOHTPO.Ib 3A COBJIOJEHUEM IOPSIIKA PACCMOTPEHHUSA OBPAIIIEHUMA.

12.1. OO B mpenenax cBOEH KOMIIETCHIIMH OCYIIECTBIISAECT KOHTPOIb 3a cobmogenuem Ilopsaka
paccmoTpenns OOpatieHuil, aHam3upyeT coaepkanue nocrynaronmx OOpaiieHuid, IPUHIMAET MEPbI
[0 CBOCBPEMEHHOMY BBISIBJICHHIO M YCTPAaHEHUIO NPUYMH HAPYUICHUs TpaB, CBOOOA M 3aKOHHBIX
untepecoB CYBBEKTA (-OB-).
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